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ABSTRACT
Tourism is one industry that quickly develops in our country, Malaysia. It is because the
tourism industry is one of the major contributors to the National Income. This research is
conducted to assess the factors that influence the increasing number of tourists' arrival
in Melaka. The State Government does many things to promote Melaka as the one of
the state that the tourists should visit when they visit Malaysia. Melaka use the tagline of
'Visit Melaka means visit Malaysia'.
In this research, researcher found that there are positive relationship between the
exchange rate and the gross domestic product to the growth of tourism industry.
However, the inflation rate has a negative effect on the growth of tourism sector. The
objectives of the research are to determine the growth of tourism sector in Melaka, to
identify the important factors that influence tourism sector in Melaka and to explore ways
how to increase the number of tourists in the future.
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CHAPTER ONE
INTRODUCTION
1.1 Introduction
This chapter will be discussed about the overview of Melaka that has been studied. It
contains the introduction of the state of Melaka, the economy of Melaka which now the
tourism sector plays an important role to the state economic growth, the objectives of the
research with some research questions, the significance of the study to the state
government, researcher and also to the society. In this chapter also include the limitation
of the study where the researcher faces while doing the research. The definition of terms
also include in this chapter where it can provide more understanding to the subject when
it been discussed.
1.2 Overview of Melaka
Melaka dubbed as The Historical State or The Hang Tuah State is the third smallest
state of Malaysia, after Perlis and Penang. It is located in the southern region of the
Malay Peninsula, on the Straits of Malacca. It borders Negeri SembiIan to the north and
the state of Johor to the EJnst. The state's capital is Malacca Town. Although Melaka was
once one of the oldest Malay sultanates, the state has no Sultan today. Instead, the
head of state is the Yang di-Pertua Negeri or Governor.
